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Holland, New York, 1984.

T- Gibbons, R. Game Theory for Applied Economists, Princeton University Press, 1992.
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Y- Douglas C. Montgomery, Cheryl L. Jennings, Murat Kulahci, Introduction to Time Series

Analysis and Forecasting, 2nd ed, Wiley, 2015, ISBN: 978-1-118-74511-3
Y- Time Series Analysis: Forecasting and Control, 1994, Box, Jenkins, and Rainsel
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\- Zimmermann H.J., Fuzzy Sets Theory and its Application, McGraw Hill 1991.
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y- Han J. and Kamber M. (2011) Data Mining: Concepts and Techniques (3rd edition),

Morgan Kaufmann.
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Customer Relationship Management (3rd edition) Wiley.

Y- Hastie T., Tibshirani R., Friedman J (2009) The Elements ofStatistical Learning:Data
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